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The Usability Evaluation Index System of Digital Library Portal
Lin Fang
Library of Chinese Academy of Science, Beijing, 100190
〔Abstract〕The usability evaluation is user-oriented. The usability evaluation objects come from user's experiences when they use the digital
library portal. User’s experiences root in the portal’s interface and its services and functions which consist of the concrete objects of the usability
evaluation. The usability evaluation index system of digital library portal can be constructed from three dimensions: effectiveness, efficiency and
satisfaction. These three indexes are interacted and emphasize on different aspects.
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表11　个性化服务
是否提供“我的图书馆” 是／否
是否可查询用户信息 是／否
是否可续借 是／否
是否可预约 是／否
是否可推荐购买书刊 是／否
